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DIY Shade Sail Measuring
& Ordering Guide

Getting your shade sail measurements right is the most important step to ensure a perfect fit. By
following this procedure, you will avoid errors, reduce confusion, and help us manufacture a salil

that installs smoothly on site.

Before You Start

You will need:

e Your anchors and/or posts installed (never measure before posts are set or wall anchors
points are in place).

e An extra-long tape measure or laser measurer.

A second person to assist.

A ladder to access fixing points.
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Step-by-Step Guide

Step 1: Draw a Diagram

1. On the order form (or on a separate sheet), sketch the basic shape of the sail area.
2. Label each fixing point A, B, C, D, etc.

3. This does not need to be to scale; it is simply a guide for recording your measurements.

Step 2: Measure Between Fixing Points

e Measure in millimetres (mm), to the nearest 10 mm.
e Record actual distances between fixing points (eye to eye).
e Work around the perimeter until all sides are measured.

» Write each measurement directly on your diagram.

Important: These must be actual fixing point dimensions. Do not make deductions for

hardware or fabric stretch. We will allow for these in manufacturing.

Step 3: Measure Diagonals

For sails with four or more fixing points, measure all diagonals (for example, A-C and B-D).

A 4 sided sail has 2 diagonals, a 5 sided sail has 5 diagonals and a 6 sided sail has 9 diagonals.

Diagonal measurements confirm the shape and ensure the sail is cut accurately.

For sails with five or more sides, provide as many diagonals as possible.
Quick Reference:

e Triangle: 3 measurements (all sides).
e Square/Rectangle: 6 measurements (4 sides plus 2 diagonals).

e Five-sided sail: 10 measurements (all sides plus diagonals).
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SAILS

Step 4: Record Point Heights

» Note which points are higher and which are lower.
e Record the approximate difference in height between points.

e This information ensures the sail is designed with adequate fall for water runoff.

Guideline: If a sail is flat it can tend to “flap” in wind whereas if you have connection points at

different heights it creates a twist in the sail which looks great and gives the sail structure.

Step 5: Check for Obstacles

 |dentify any trees, gutters, downpipes, awnings, or powerlines that may interfere with the sail.

e Add these notes to your diagram so they are considered during design and manufacture.

Step 6: Select Fabric and Colour

e Choose your shade cloth, refer to our materials page on our website for the different options.
e Select a colour that suits your home or outdoor area.

« Lighter colours provide softer shade, while darker colours provide higher UV block.

Step 7: Choose Fixings

We will determine and supply you with the required 316 stainless steel fixings as required, these
include D Shackles and Turnbuckles for connecting your sail to the fixings you have installed.

Alternatively, you can specify what you want, and we will include it.

Step 8: Double Check and Submit Your Order

Before submitting:

» Re-measure all sides and diagonals (Check for accuracy).
e Confirm point heights and slope direction.

e Ensure all measurements are clearly labelled on your drawing.

Send your completed drawing to us by email or upload it with your order. A clear photograph of

your drawing is acceptable.
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Common Mistakes to Avoid

Not allowing enough slope, which causes water pooling and sagging.

Forgetting diagonal measurements, leading to incorrect sail shape.

Measuring from the ground instead of fixing points, resulting in an inaccurate fit.

Using weak fixing points, which can fail under load.

Ignoring clearance for gutters or obstacles, leading to premature wear.

By following this procedure, you will ensure your shade sail is manufactured accurately, fits

perfectly, and performs for years to come.

Tips & Common Mistakes

Underestimating slope - leads to water pooling, faster wear.

Not allowing for hardware - measured span too long or too short.

Ignoring obstacles or clearance - sail rubbing or damaging nearby structures.

Poor anchoring or weak fixing points - dangerous under load (wind, rain).

Using fabric not suitable for climate > UV degradation, mildew, or too much heat under sail.
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